[INSERT LOGO]
NOTICE OF UPCOMING CHANGES


What is changing?

Kiku, (wearekiku.com) the practice management software that I use to store your data and send communications about appointments is merging with the tech team at Konfidens.com. 

I have been made aware that as part of this merger my account will be migrated over to the new Konfidens dashboard on [DATE]. This process is fully encrypted and secure and your data will not be compromised as part of this change.




Konfidens

Like Kiku, the Konfidens platform is fully encrypted and 2FA protected, and has been built around the ISO 27001 security standards, though they have not yet undergone certification.

The major change regarding your data is that the Konfidens AWS servers are located in Frankfurt, Germany instead of Ireland.

Please find their DPA and privacy policy for your reference at the links below:

https://konfidens.com/dpa

https://konfidens.com/privacy

You can find an overview of their data security practices below:

https://support.konfidens.com/en/articles/9037161-security-and-gdpr



What does this mean for you?

From [DATE] you will receive appointment communications from Konfidens.com so please look out for these.

[Konfidens provides secure in house teleconferencing software, so if your sessions are typically online, the link to our next video session will be in the appointment confirmation and reminder emails issued to you via the system.]

If you use a Kiku account to view your appointment details when you next login to Kiku, you’ll be redirected to the Konfidens platform where you can activate your account. The password will be the same as that in Kiku and all previous appointment data will be there for you on logging in.



